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The following data were collected from a survey of CCSF students. The survey was
administered between May 14 and May 23, 2021. All students who had been in attendance
during the Spring 2020, Fall 2020, or Spring 2021 semesters received a link to the survey via
email and the link was distributed in college-wide communications.

1. Survey Language

® Spanish
Chinese - Traditi...
@ Chinese - Simplified

@ English
Language Choice Count
English 1,220
Chinese - Simplified 166
Chinese - Traditional 28
Spanish 22
Total 1436
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2. In which of the following semesters did you take classes at CCSF?
Please check all semesters in which you were enrolled.

Spring 2020
Fall 2020

Spring 2021

o

500 1,000

1436 Responses

Semester Choice Count
Spring 2020 878
Fall 2020 1,020
Spring 2021 1,180
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3. What type of classes were you enrolled in during [semester]?

@ Credit classes
@ Noncredit classes

Both credit and n...

Credit/Noncredit/Bot Choice Count
Credit classes 1,205
Noncredit classes 131
Both credit and noncredit classes 99
Total 1435

by Student Equity Groups - ethnicity/race

100%
89%
. 82%
80%
60% @ Credit classes
@ Noncredit classes
40%
Both credit and n...
20% 0
10% o
5% 6% 7%
0% [ | -
Student Equity Group Other ethnicity/race

ethnicity/race
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4. How much experience did you have with online learning prior to
the Spring 2020 semester?

Prior online enroliment

| regularly enrolled in online classes.

| had completed at least one online class.

| had no experience with an online class.

Total

by Student Equity Groups - ethnicity/race

100%

80%

60%

40%

20%

0%

46%

Student Equity Group
ethnicity/race

40%

Other ethnicity/race
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@® |regularly enrol...
@ | had completed a...

I had no experien...

Choice Count

369
465
591
1425

I had no experien...
@ | had completed a...

@ Iregularly enrol...



5. Since Spring 2020, how easy or difficult has it been to access

the following services?

Service

Academic counseling and
education planning

Access to technology (computer,
software, or internet)

Career planning and job
placement services

Disability support services (DSPS)
Financial Aid

Library Services

Specific programs (e.g. EOPS,
MESA, etc.)

Student Health Services

Transfer support services (to a 4
year college)

Tutoring

Extremely Somewhat Somewhat

difficult

61

47

72

18
58
69

38

32

51

67
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difficult

236

166

168

47
157
129

71

73

109

106

easy

341

323

167

70
226
189

87

92

103

121

Extremely
easy

236

373

109

69
168
157

106
82
82

114

Total

874

909

516

204
609
544

302

279

345

408



6. What are your plans for the Fall 2021 semester?

@ | definitely plan...
@ | might enroll at...

| don't intend to...

Enroliment plans Choice Count
| definitely plan to enroll in classes at CCSF. 923
| might enroll at CCSF. It depends. 377
| don't intend to enroll at CCSF. 134
Total 1434

by Credit/Noncredit/Both

100% 10%

80%
60% I don'tintend to...
@ | might enroll at...

40%
° @ | definitely plan...

20%

0%

Credit classes Noncredit classes Both credit and
noncredit classes
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by Ethnicity/race - student equity groups

100%

80%
60% I don'tintend to...
@ | might enroll at...

40%
@ | definitely plan...

20%

0%

Student Equity Group Other ethnicity/race
ethnicity/race
by Age group
100%
17%

80%
I don'tintend to...

60%
@ | might enroll at...
40% @ | definitely plan...

20%

0%

24 or under 24-34 35-49 50+

by Gender/sex

100%
12% 13%
80%
60% Idon'tintend to...
@ | might enroll at...
40%
@ | definitely plan...
20%
0%
Male Female Non-binary/  Prefer not to say
third gender
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7. Which of these is affecting your decision whether or not to enroll
in Fall 20217

® |onlywanttota...

@® |only wanttota...

60% It depends on oth...

Online, face-to-face, other Choice Count
| only want to take classes if they are available online. 101

I only want to take classes if they are offered face-to-face (in person). 100
It depends on other factors. 299
Total 500

by Credit/Noncredit/Both

100%
80% o
%
61% S0% 61%
60% Other factors
@ Only face-to-face...
40% :
19% 17% @ Only online
20%
20% 22%
0%
Credit classes Noncredit classes Both credit and

noncredit classes
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by Ethnicity/race - student equity groups

100%
80%
63% 59%
60% Other factors
@ Only face-to-face...
40%
@® Only online
20% A
0%
Student Equity Group Other ethnicity/race
ethnicity/race
by Age group
100%
80%
o 55% 55%
60% 73% 60% Other factors
@ Only face-to-face...
40% @® Only online
-
0% 11%

24 or under 24-34 35-49 50+

by Gender/sex

100%
80%
52% 50% 53%
64%
60% Other factors
@ Only face-to-face...
40% 13% .
@® Only online
20% 33%
0%
Male Female Non-binary/  Prefer not to say

third gender
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8. What factors are causing you to consider not enrolling at CCSF
in Fall 2021? (Check all that apply)

432 Responses

Statement Choice Count
| graduated, transferred to a university, or finished my program of study 145
Work responsibilities 142
| do not want to have to enroll in remote/online classes 109
I'm worried about exposure to COVID-19 if | have to come to campus 101
Too many distractions at home 69
Childcare/dependent/family responsibilities 65
| just don't want to take any more classes right now 43
| don't have adequate computer/internet access 28
| can no longer afford to attend 19

by Enrollment plans

| graduated, transferredto a ... 33% 67%

| just don't want to take any ... 84% 16%

| do not want to have to enroll in ... 88% 12%

I’'m worried about exposure to ... 92% 8%

I can no longer afford to attend 79% 21% ® | mightenroll at...
Idon'tintend to...

Work responsibilities 90% 10%

Childcare/dependent/family ... 12%
Too many distractions at home 13%

| don't have adequate ... 93% 7%

0% 20% 40% 60% 80% 100%
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Please select your age group:

19 orless
20-24
25-29
30-34
35-39
40-49
50-59
60-69

70 or older

100 120

o
N
o
N
o
o
o
o}
o

Age grou

19 or less
20-24
25-29
30-34
35-39
40-49
50-59
60-69

70 or older
Total
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N
o
o

140 160 180 220 240

Choice Count

6%
14%
13%
14%
12%
17%
13%

7%

4%

79
200
184
204
176
244
179
101

60

1427
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Please select your gender:

Male

Female

Non-binary / third gender

Prefer not to say

o

Gender/Sex

Male

Female

Non-binary / third gender
Prefer not to say

Total

200

400
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600 800

Choice Count

29% 401
66% 931
2% 30
3% 45
1407



Please select your race/ethnicity:

American Indian or Alaskan Native
Asian

Black or African American

Filipino

Latino/a/x

Native Hawaiian or other Pacific ...
Two or more races

White

0 100 200 300

Race/Ethnicity

American Indian or Alaskan Native*

Asian

Black or African American*

Filipino*

Latino/a/x*

Native Hawaiian or other Pacific Islander*
Two or more races

White

Total

*CCSF Student Equity Group

ccsf.edu/research

400

13

500

Choice Count

6
595
69
51
216

116
359
1418
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Notes:

Questions on this survey did not require a response, resulting in a varying number of
respondents for each question.

Some questions were only asked of select respondents, depending on how they had answered
a prior question. Questions #7 and #8 were only asked of students who indicated they were not
definitely planning to enroll in Fall 2021 (#6).

CCSF Student Equity Groups include the following ethnicity/race groups: American Indian or
Native American, Black or African American, Filipino, Latino/a/x, and Native Hawaiian or other
Pacific Islander.
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